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DISCLAIMER:  This sample policy has been modified from the Example Workplace Violence Policy developed by the Ontario Ministry of Labour and is based on best practices and should be applied based on the company’s actual working conditions, work procedures, policies and personnel.  The material contained in this resource is for information and reference purposes only and is not intended as legal or professional advice.  The adoption of the practices described in this material may not meet all the needs, requirements, or obligations of individual workplaces.
[The Company] Policy on Violence in the Workplace
Purpose, Background and Applicability
The management of [the company] is committed to the prevention of workplace violence and is ultimately responsible for worker health and safety.  [The company] will take whatever steps are reasonable to protect its workers from workplace violence from all sources.  [The company] maintains a zero-tolerance standard of violence in the workplace.  The purpose of this policy is to provide [the company] employees guidance that will maintain a working environment that is free of violence and the threat of violence on [the company] property and in the service of [the company]’s work activities.

This policy applies to all [the company] workers including management, office staff, labourers, drivers, independent contractors,  owner-operators and any other workers or visitors operating on [the company]’s property.

(Note:  It is a good idea for some companies to develop a separate harassment policy.)

Policy

Violent behaviour in the workplace is unacceptable.  Violent behaviour exhibited by anyone or any kind or threats of violence, either implied or direct, are prohibited at [the company], in properties, at [the company] sponsored events and during any work activities being conducted by any personnel on behalf of [the company].   Such conduct by a [the company] employee will not be tolerated. An employee who exhibits violent behaviour may be subject to criminal prosecution and shall be subject to disciplinary action up to and including dismissal.  Violent threats or actions by a non-employee may result in criminal prosecution.  [The company] will investigate all complaints filed and will also investigate any possible violation of this policy of which it is made aware. Retaliation against a person who makes a complaint regarding violent behaviour or threats of violence made to him/her is also prohibited.
There is a workplace violence program that implements this policy.  (Note: Only include this part if your company does have a workplace violence program in place.  Otherwise, modify this section as necessary.)  It includes measures and procedures to protect workers from workplace violence, a means of summoning immediate assistance and a process for workers to report incidents or raise concerns. (Management may wish to specify and expand upon the components of the workplace violence program here.)  
[The company] as the employer, will ensure this policy and the supporting program are/is implemented and maintained and that all workers and supervisors have the appropriate information and instruction to protect them from violence in the workplace. 
Supervisors will adhere to this policy and the supporting program.  Supervisors are responsible for ensuring that measures and procedures are followed by workers and that workers have the information they need to protect themselves.
Every worker must work in compliance with this policy and the supporting program.  All workers are encouraged to raise their concerns about workplace violence and to report all violent incidents or threats. (Management may wish to provide more information about how to report incidents, and may wish to emphasize there will be no negative consequences for reports made in good faith.)
Management pledges to investigate and deal with all incidents and complaints of workplace violence in a fair and timely manner, respecting the privacy of all concerned as much as possible.  (Management may wish to provide more information about how incidents and complaints will be investigated and/or dealt with.)
Definitions
Workplace Violence:  Behaviour in which an employee, former employee or visitor to a workplace (facility or vehicle) inflicts or threatens to inflict damage to property, serious harm, injury or death to persons at the workplace.  This includes actual or threatened theft, robbery, vandalism or other criminal offences that may affect drivers or temporary workers during their work activities away from their home terminal.
Threat:  The implication or expression of intent to inflict physical harm or actions that a reasonable person would interpret as a threat to physical safety or property.
Intimidation:  Making others afraid or fearful through threatening behaviour.
Zero-tolerance:  A standard that establishes that any behaviour, implied or actual, that violates the policy will not be tolerated.
Prohibited Behaviours
Violence in the workplace may include, but is not limited to the following list of prohibited behaviors directed at or by a co-worker, supervisor or member of the public:
· Direct threats or physical intimidation.
· Implications or suggestions of violence.
· Stalking.
· Possession of weapons of any kind on [the company] property, including parking lots, other exterior premises, vehicles or while engaged in activities for [the company] in other locations, or at [the company]-sponsored events, unless such possession or use is a requirement of the job.
· Assault of any form.
· Physical restraint, confinement.
· Dangerous or threatening horseplay.
· Loud, disruptive or angry behavior or language that is clearly not part of the typical work environment.
· Blatant or intentional disregard for the safety or well-being of others.
· Commission of a violent offence on [the company] property.
· Any other act that a reasonable person would perceive as constituting a threat of violence.
Consequences for Violating Policy


If an employee is found to be in contravention with any part of this policy or the spirit of this policy, the employee will be subject to retraining and/or disciplinary action up to and including termination.
Statement of Acknowledgment
I have read and will comply with the [the company] Policy on Violence in the Workplace as stated above.

I understand that violations of this policy will be considered a serious offense and may result in disciplinary action up to and including termination of my employment with [the company].

I acknowledge that I have received a copy of this policy including the Statement of Acknowledgment.
	Name:
	
	    Witness Name:
	

	Signature:
	
	    Witness Signature:
	

	Title:
	
	    Witness Title:
	

	Date:
	
	    Witness Date:
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